MHMHUCTEPCTBO TPYJA, COITUAJIBHOI'O PA3BUTHUS
N 3AHATOCTHU HACEJIEHUSI PECIIYBJIUKHA AJITAU

ITPUKA3

OT « /,l‘(ff’l» tere X 2019 roma No H/('fu/'é"

r. 'opHo-AnTalick

O BHecennu usmeHenust B Pazgen V AIMHHHCTPAaTHBHOIO
peryiaMeHTa npeaocTaB/JIeHHs rOCyJapCTBEHHOMH YCJIyrH 1o
NCHXOJOTHYECKOH MoaIep:KKe 06e3padoTHBIX rPaxIan

II puka3blBalo:

Pazmen V  AIMUHHCTPaTHBHOTO  perjiaMeHTa  IpPeIOCTABIEHHS
rOCyIapCTBEHHOHW YCIyrH IO IICUXOJIOTHYECKOH mnojaepxke O6e3paboTHBIX
rpakfiad, YTBEpPXKIEHHOrO NpHKa3oM MUHHCTEpCTBa TpyHAa, COIHAIBHOIO
pa3BUTHA M 3aHATOCTH HaceneHus Pecnybnuku Antait ot 8 anpens 2019 rona
Ne T1/117 (oduumansHelii moptan PecmyOnukm Anrtaii B cetun «MHTepHET»:
www.altai-republic.ru, 2019, 10 anpens, 22 anpens), H3JI0XKUTh B CIeAyIOIIeH
penaKuu:

«V. locyneOubliii (BHecy1eOHBII) MOPAIOK 005KaI0BAaHUA pelIeHH U
neiicrBuii (6e3neiicTBus) MUHHCTEPCTBA, JOJKHOCTHBIX JIHI
MHUHHCTEPCTBA, FOCYAAPCTBEHHBIX MPAKAAHCKHX CIYKALHX

MunmucteperBa, KY PA, pykoBoantens n paboranukos KY PA, M®II,
pyxoBoauTeJisi 1 paboTHuKOB M®PI]

150. MunucrepcTBO obecrednBaeT pa3MelleHHe H  aKTyalHM3alHio
CBeJICHHM, COAEPKAIIIXCS B HACTOSIIEM pa3jiesie, B COOTBETCTBYIOLIEM pasfese
(benepanbpHOTO peecTpa.

5.1. Uudopmauns AJsA 3aHHTEPECOBAHHBIX JIMI 00 X NpaBe HA
nocyae6Hoe (BHecyaeGHoe) o0skanoBanue aeiicTBhil (Oe3aerdcTBus) U (HIM)
pelueHHi, IPHHATHIX (0CYIECTBJIEHHBIX) B X0/1€ MPeI0CTABJICHHUS
rocyIapcTBEHHOH YCJIyIH




151. 3asBUTENN UMEIOT NPaBO NMONATh XaJoOy Ha pellleHHsd U AeHCTBUSA
(GesmetictBue) MuHMCTEpCTBA, €ro JODKHOCTHBIX JIMI[ MHHHCTEPCTBA,
rOCyJapCTBEHHBIX TIPaXIAHCKUX ciyxamux MuHucrepcrea, KV PA,
pykoBogutens u paboraukoB KY PA, M®II, pykoBoautens H pabOTHHKOB
MO®L{  1pu NpeloCTaBIEHUM TOCYHapCTBEHHOH YCIYrd B JOCYAeOHOM
(BHECYIeOHOM) MOopsaKe (naee - xkanoba).

3.2. IIpeamer xkaJi00b1

152. 3asBuTens MOXeT OOpaTUThCA ¢ Xajno0Ooili, B TOM 4YHCIE B
CJIEIYIOIHX CITydasiX:

a) HapylleHMe CpOKa perucTpallid 3ampoca O IpeloCTaBiIeHHH
rOCyAapCTBEHHOU YCIIYIH;

0) BapyuleHHe cpoka IpeNoCTaBlIeHHs TOCYAapCTBEHHOH yciayrd (B
YKa3aHHOM cllydae JocyneOHoe (BHecyneOHOe) o0XaJloBaHHE 3asBUTEJIEM
petenuid u neiictuii (6e3netictBus) MOL], paboTHrKa M®LI HEBO3MOXHO);

B) TpeOoBaHWE Yy 3asgBUTENS JOKYMEHTOB Wi UHpOpMaLUK JIH6O
OCYILIECTBJICHHUS INEHCTBUM, NpeJCTaBlIeHHe WM OCYIIECTBIIEHHE KOTOPBIX HE
IPEeIyCMOTPEHO HOPMATHBHBIMH NPAaBOBBIMHM aKTaMH [JIS TIPEIOCTaBIICHHUS
rOCyJapCTBEHHOH YCIyTH;

r) oOTka3 B IpHeMe JOKYMEHTOB, IpelOCTaBlIeHHEe KOTOPBIX
MPEeIyCMOTPEHO HOPMATHUBHBIMU IIPaBOBBIMHM aKTaMH JJs IMPEIOCTaBICHUS
roCy/IapCTBEHHOU yCIIYTH, Y 3asABHTES;

1) OTKa3 B MPEAOCTaBJICHUN TOCYyAapCTBEHHOU YCIYTH, €CJIM OCHOBAHUS
OTKa3za He TPeIyCMOTPeHbl (QenepalbHbIMH 3aKOHAMH M TPHUHATHIMA B
COOTBETCTBHM C HHMH HHBIMH HOpPMATHBHBIMHM IPaBOBBIMHU akTamMH (B
yKa3aHHOM ciiy4dae JocylieOHoe (BHecyneOHoe) oO)kalloBaHHE 3asBUTENIEM
peurenuit u geiicreuii (6esnericteus) MOL], pykoBogutens u pabotHrka M®IL]
HEBO3MOXHO);

e) 3arpeboBaHUE C 3asBUTENs IPU IPENOCTaBICHUH TOCYAAPCTBEHHON
YCJIYTH IUIATHI, HE TIPelyCMOTPEHHON HOPMAaTUBHBIMH ITPABOBBIMH aKTaMU;

) OTKa3 B HCIPABJIECHUH AOIMYIIEHHBIX ONEYaTOK U OMHUOOK B BBIIAHHBIX
B pe3yJbTaTe MpPeIOCTaBIEHHS TOCYTAapCTBEHHOW YCIyrH JOKYMEHTaX JIHOO
HapyIlIeHHe YCTaHOBJICHHOIO CpOKa TaKUX HUCHpPaBICHUH (B yKa3aHHOM Clydae
nocyneOHoe (BHecyaeOHOe) oOxalloBaHME 3asBHUTENIEM pELICHUH M JeHCTBUH
(6e3neitctBust) MOLL, pykoBogutens u paborauka M®L] HeBO3MOXKHO);

3) HapylIeHHe CpoKa WM MOPAJKa BbIIa4l JOKyMEHTOB IIO pe3yJbTaTaM
IpeJIOCTaBJICHHs] TOCYIapCTBEHHOM YCIyrH (B YKa3aHHOM Clly4ae NOCyHeOHOe
(BHeCYneOHOE) 00KalOBaHHe 3asBUTENEM pellIeHUH U aeicTBuil (Ge3neiicTByA)
M®I], pyxoBoautesns u pabotHruka M®I] HeBo3MOXHO);

M) MPHUOCTAHOBJICHHUE IIPEJOCTaBIE€HHUS TOCYJapCTBEHHOM YCIYIHM €CId
OCHOBaHHS TIPHOCTAHOBJICHUS HE IMPeyCMOTpeHbl (efepallbHbIMU 3aKOHAMHU H
NPUHATBIMH B COOTBETCTBHM C HHUMM WHBIMH HOPMAaTHBHBIMH IPaBOBBIMH
akTaMM (B YKa3aHHOM ciydae [qocyneOHoe (BHecyneOHoe) oOkaloBaHuUE
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3agBUTENEM pellesuit u naedctBuil (OeszneiictBus) MOLI, pykoBoauTens H
pabotauka MO®L] HeBO3MOXKHO).

5.3. Opranbl rocy1apcTBeHHOH BJIACTH, OPraHH3aUHNH H
yIIOJIHOMOY€EHHbIE HA PacCMOTPEeHHe KaJI00bl JINIa, KOTOPbIM MOKeT ObITh
HampasJjieHa jkaji00a 3asiBUTeNs B JocyaeOHOM (BHecyaeOHOM) nopsaKe

153. JXXamoba momaercs 3asBUTENEM WIH €ro  YIOJTHOMOYEHHBIM
mpeacTaBuTeNleM (fanee - TpeNCTaBUTENb 3asBHUTEN) B  CleAyIOLIUe
YIIOJHOMOYEHHbIE Ha PACCMOTPEHHE JKano0bl OpraHbl:

IIpaButenscTBO PecmyOnuku Anrtail, B ciay4dae ecid OOXKaTyloTCs
pelIeHUss MUHUCTPA;

B MUHHCTEPCTBO, B Clydyae €CIU OOXKaIYIOTCS pEIleHUS U ACHCTBHS
(6e3nelicTBue) MuHUCTEPCTBA, M €r0 JOKHOCTHBIX JIMI, TOCYAapCTBEHHBIX
rpaxxaaHckux ciyxamux Pecrybnuku Anrail, KY PA, ero pykoBomutens u
pabOTHHKOB;

pykoBogutento M®L], B cinyyae ecnu 00XallylOTCsl pellieHns U JeHCTBUS
(6esneiicTBue) paboTHka MOLI;

B  MWUHUCTEPCTBO OSKOHOMHYECKOTO Pa3BHUTUS MW HMYIIECTBEHHBIX
oTHoweHui PecnyOnuku Anrtai, sBnstomeecs ydpeaurenemM M®L], B cioyyae
eciii 00XayIoTCs peleHus U aelicTBus (6e3nericTBue) pykosoauresss M®LI,

5.4. IIpaBo 3asBUTEJIA HA NOJIy4YeHHe HH(GOpPMANNU B 10OKYMEHTOB,
Heo0XOAHMMBIX AJi51 000CHOBAHHMA H PACCMOTPEHHS KAJIO0bI

154. 3asgButens uMmeeT npaBo Ha MosiydeHne B Munucrepctse, KY PA,
M®I[ uapopmanvu M JOOKYMEHTOB, HEOOXOAUMBIX M OOOCHOBaHHSA H
PacCMOTPEHUS KATOOBI.

155. Munucrepcteo, KY PA, M®L] 1o nuceMeHHOMY 3ampocy
3asIBUTENS] TOJDKHO IPENOCTaBUTh MHPOPMALUIO U JOKYMEHTHI, HEOOXOINMBIE
IUisi 0OOOCHOBAHUSI U PaCCMOTPEHMUS KaJlOObI.

5.5. Cnoco0Obi HuHGOpMHPOBAHHS 3asiBUTeJIel 0 MOpAAKe NOAAYH H
PACCMOTPEHHS KAJT00bI

156. Hudopmaiuio 0 MOpsSOKe MOAadYd M PacCMOTPEHHS IKaloOBI
3asIBUTENIb MOXET IOy YUTh:

a) Ha odULHaNBHOM calite MUHHCTEpPCTBA;

6) Ha EnuHoM nopraie;

B) ITOCPEICTBOM Tejie(DOHHOM CBS3M IO HOMepaM CIPaBOYHBIX TelIe()OHOB
Munucrepctsa;

T') IIPH JTUYHOM TIpHeMe 3asiBUTEIIS.

5.6. IlepeyeHb HOPMATUBHbIX [IPABOBBIX AKTOB, PEryJIHPYIOLIHX
NopsA0K AocyaedHoro (BHecy/1e0HOro) 00:xka10BaHHs pellleHii U TelCTBHMH
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(Oe3peiicTBusi) MuHHCTEpPCTBA, FOCYAaPCTBEHHOI0 IPpakIaHCKOro
cayxamero Munucrepersa, KY PA, pykoBoauTtens n padborunkoB KY PA,
M®II, pyxoBoauTtest u padorHnkoB M®I

157. Tlopsimok mocymebHOro (BHeCyZeOHOro) o0XaJoBaHUS PeIIeHHH U
neiictBuii (Oe3neiicTBust) MUHHCTEpPCTBA, T'OCYAapCTBEHHOTO T'PaXJaHCKOTO
ciyxamero MunaucrepcrBa, KY PA, pykoBomurens u paborHuxoB KY PA,
M®II, pykoBomutens u paboTHUKOB MODIL] perymupyercs ClaeayrOIUMU
HOPMaTHBHBIMHA ITPABOBBIMHU aKTaMHU:

a) @enepanpHbIi 3akoH Ne 210-03;

0) mocranoBnenue llpaBurenscrBa Pecriybmmku Anrait ot 29 mas 2019
roga Ne 158 «O6 yrtBepxnenuu IlomoxeHuss o6 OCOOCHHOCTSX MOAAYUd U
paccMOTpeHus JKano0 Ha pemieHus W JeiictBus (Oe3nelicTBHE) OpraHoB
rocyJapcTBeHHOH Biacti PecnyOnuku AnTail U WX JOMKHOCTHBIX JIHII,
rOCYIAapCTBEHHBIX IPa)XXIaHCKUX CIIy>KalllUX OPraHOB rOCYAapCTBEHHOU BIACTH
PecnyOnuku AnTaii, a Takxke Ha peuieHus U JedcTBus (Oe3neiicTBHe)

MHOT'O()YHKIITHOHAJILHOTO IIeHTpa obecreueHust IIPeI0CTaBJICHUS
roCyIapCTBEeHHBIX 7} MYHHUIHIATbHBIX YCIIyT, pabOTHHUKOB
MHOTO()YHKITHOHIBHOTO IeHTpa obecrneyeHus IIPeIOCTaBICHHS

TOCYHApCTBEHHBIX W  MYHUIUNATBHBIX  YCIYyr TPH  [PeIOCTaBICHHH
rOCY/IapCTBEHHBIX YCIYr M IPU3HAHUM YTPATHBIIUM CHIY ITOCTAHOBIICHUS
ITpaButensctBa PecmyOmuxu Antail ot 6 mas 2014 roga Ne 122» (mamee —
ITocranoBienue Ne 158).

5.7. llopsinok noaa4vm U paccCMOTPEHHS KAT00bI

158. JKanoba monaercs 3asgBUTENIEM WM €ro YHIOJHOMOYEHHBIM
npeAcTaBuTeNleM (fanee - NpeAcTaBUTENhb 3asBUTENSI) B AJIEKTPOHHOH (opMme
nubo B mUChMeHHOU Qopme Ha OyMaKHOM HOCUTENIE WJIM HAMpaBisIeTCs I0
noyTe.

159. XKanoba B nuceMeHHOM Gopme MOxeT ObITh HanpaBiieHa 110 IoYTe, a
TAK)K€ MOXKET OBITh IpPHUHATA [PH JIMYHOM TIpUEeMe 3asBUTENS WIH
IIPeCTABUTEIIS 3asiBUTEIS.

160. Xamo6a Moxer OBITH MoxaHa 3asBUTeNeM depe3 MO B ciydae,
€CIIH Takas ToCyJapCTBeHHas yciyra BkirodeHa B [lepedeHb rocynapcTBEeHHBIX
YCIIYT, MPEIOCTaBIseMBIX B MHOTO(YHKIIMOHAJILHBIX LIEHTPaxX MPeIOCTaBIeHU
TOCYJApPCTBEHHBIX W MYHUIMMNANBHBIX YCIYr HCIOJIHUTENBHBIMU OpraHaMHU
rocyaapcTBeHHoOd  Bimactu  PecmyOmuku  Anrtail,  TeppHTOPUATBHBIMH
rocyJ1apCTBeHHBIMU BHEOIOKETHRIMU dbonmamuy, YTBEpXKACHHBIN
nocranoBjieHneM [IpaButenscTBa PecmyOnuku Antaii ot 6 mrons 2018 roma Ne
166. Ilpu nocryruieHun Takoi xanodsr ML obecneunBaeT ee HanpaBlIeHUE B
MuHHCTEPCTBO, B MOPSAKE, YCTAHOBIEHHOM COITIALICHUEM O B3aMMOJECHCTBUH
Mexay M®IL] u MuHmncTepcTBOM, He no3aHee 1 pabodero JHs, CIEeXYIOIIEro 3a
JTHEM MOCTYIUICHUS JKaJI00Bl.
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161. B snexTpoHHOU dopme xanoda MOXKET OBITh II0JaHa 3aiBUTEIIEM C
ucnosp3oBanueM cety «MurepreT» nocpencTsoMm:

a) ourmanbHOro caita MUHUCTEPCTBRA,

0) Eaunoro moprana (3a UCKIIIOUEHHEM XajloObl Ha pellieHHue U NEeHCTBUS
(6e3neiicTue), M®DL], pykoBoauress 1 paborarka M®LL);

B) mopTajia (eaepaibHOM rocy1apcTBeHHOM HHMOPMALMOBHON CHCTEMBI,
ofecreunBaroileii Impouecc JocyaebHoro (BHecyneOHOro) o00XaloBaHMS
pewmeHuii u pnelictBuil (Oe3neHCTBUS), COBEPIUEHHBIX NPU IPeJOCTaBICHHH
rOCYIAPCTBEHHBIX U MYHUIUTIAIBHHBIX YCIYT OpraHaMHM, IPeNOCTaBISIOIIMMU
rOCYAapCTBEHHbIE YCIIYTH HX JOJDKHOCTHBIMHU JIMLAMH, FOCYJapCTBEHHBIMHM H
MYHHULMNANEHEIME CITYXAIMMH (Jlaliee - cUcTeMa AocyeOHoro o0XanoBaHus)
(3a MCKIIOYeHHeM Kano0 Ha pemieHust M JeiicTBus (Oesneiictsue) M®LL, ux
PYKOBOAMTENSA U PaOOTHUKOB).

162. B ciywyae mnomaud jkajo0bl HpH JMYHOM IIpHEME 3asiBUTEIb
IpeICTaBiseT HOKYMEHT, YJOCTOBEPSIOMIUN €ro JMYHOCTh B COOTBETCTBHM C
(enepanbHBIM 3aKOHOAATEIBCTBOM.

163. B ciyyae mopadd >kajioObl IpeACTaBUTENEM 3asiBUTENA K Kajlobe
npusiaraeTcs JOKYMEHT, yIOCTOBEPAIOLNHN TUYHOCTh MIPEACTABUTEIIS 3asBUTENS
B COOTBETCTBUHM ¢  (elepalbHbIM  3aKOHOJATENBCTBOM,  JOKYMEHT,
TOATBEPKAAIOMIMM TTOTHOMOYMSI Ha OCYLIECTBIEHHE HOPUAMYECKU 3HAYUMBIX
HeWCTBUH OT MMEHHM 3asIBUTEJIS JUIs MONyUYEeHUS TOCYAApPCTBEHHOM YCIyTH, B TOM
yyclie Ha mojady XKanoObl OT WMeHHM 3asBuTeNns. B kadecTBe NOKyMeHTa,
TIOATBEPKAAIOUIEr0 MOJIHOMOYHS Ha OCYUIeCTBIIEHUE FOPHAMYECKH 3HAYHUMBIX
NeMCTBHIM, B TOM YHCJIE Ha [0/iady XKanoObl OT UMEHU 3asiBUTENA, JOJDKHA OBbITh
nipe/icTaBleHa:

a) opopMJICHHAs B COOTBETCTBHU C (efiepalbHbIM 3aKOHOJATEIbCTBOM
JOBEPEHHOCTD (111 (PU3MUECKUX JIHLI);

0) odopmIieHHAsT B COOTBETCTBUHU C (efepanbHbIM 3aKOHOAATEILCTBOM
JOBEPEHHOCTh, 3aBepEHHas MNevaTbio 3asBuTens (Ipy HAIAYUM [€4aTH) U
NOJANUCAHHAS PYKOBOAMTENIEM 3asBUTENs WM  YIOJHOMOYEHHBIM 3TUM
PYKOBOIMTENEM JHIIOM (Ui IOPUAMYECKMX JIML), JTHOO KOMMs pEIIEHUs O
Ha3HayeHuH wWid o0 wu3bpaHuu (QU3MHECKOTO JUlla Ha JOJDKHOCTh, B
COOTBETCTBUM C KOTOpPHIM Takoe (du3nudeckoe MU0 o0NagaeT IpaBoM
JeCTBOBATh OT UMEHU 3asiBUTENS (FOPHAWUECKOTO 1dLa) 6€3 T0BEpPEeHHOCTH.

164. XKao6a 1omKkHa ConepKaTh:

a) HauMeHOBaHMe MuHHUCTepcTBa, JUOO  JOIDKHOCTHOIO  JIMLA
MuHHCTEpCTBa, TOCYAAPCTBEHHOIO MPaXAAHCKOro Cily>Kalero MuHHucTepeTsa,
pykoBoauTens win pabotHuka KY PA, pemrennst u neifctBus (6e3neicTBre)
KOTOPBIX 00XKaJyroTCs;

0) dbamunuio, UMs, OT4eCTBO (TIOCNEHES - NIPYU HAIWYMM), CBEAEHUA O
MECTe KHUTEJIbCTBa 3asBUTENsI - (u3HdecKoro jauna aud0 HaUMEHOBAHHE,
CBEJICHUST O MECTe HAXOXKICHUWS 3asBUTENs - IOPUAMYECKOro JIHMLA, a TaKkKe
HoMep (HOoMepa) KOHTaKTHOTro TenedoHa, ajpec (agpeca) 3JIEKTPOHHOM IIOYTHI
(ipy HAJTMYKMK) ¥ TIOYTOBBIN agpec, 0 KOTOPBIM JOJDKEH OBITh HAIPaBJIeH OTBET
3asiBUTEJIO;
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B) cBelcHUs 00 oOXalyeMbIX pelleHusX M AeHCTBUAX (Oe3neicTBUM)
MunucrepcTBa, OOMKHOCTHOro muma MMHHCTEpPCTBA, TOCYAapCTBEHHOTO
IpaXK1aHCKOIO ciy’)Kalero MuHHCTEPCTBa, pyKOBOAUTENS Wiu paboTHuka KY
PA;

I') JOBOJBI, HA OCHOBAaHMH KOTOPHIX 3asiBUTEJb HE COTJIACEH C PEIIEHHEM H
JeHCTBHEM (6e3nmeiictBuemM)  MuHHCTEpCTBa, IOKHOCTHOrO  JIHIA
MuHHCTEpCTBa, TOCYJAPCTBEHHOTO I'PAXXIAHCKOIO CIIyXalero MUHUCTEPCTBA,
pykoBoautens uinu pabotHuka KY PA. 3agBurenem MoryT ObITh IIpeCTaBIECHBI
IJOKYMEHTHI (TIpH HaJIM4YWH), MOATBEPXKAAIOIINE HOBOJBI 3asABHUTENs, JIHOO HX
KOIIUH.

165. Tlpuem >xanoObl ocyiiecTBIAeTCS MUHHCTEPCTBOM B MECTE €r0
baKkTH4YeCKOTO HaXOXIEHUs, IIPHU 3TOM BpeMs IpueMa )KanoO0sl MUHHCTEPCTBOM
JOJDKHO COBIAZIaTh CO BpEMEHEM €ro paboTEhI.

[MIpuem  xamob6sl  MUHHCTEPCTBOM  OCYINECTBISETCS B MECTE
IPEeJOCTaBICHUsI TOCYIapCTBEHHON yCIyru (B MecTe, e 3asBHTENb IOJaBall
3alpoc Ha IIOJIyYeHHE TOCYJApCTBEHHOW YCIYrd, HapyIleHHe IopsaKa
npenocTaBIeHUs] KOTOpol obxkaimyeTcs, 1100 B MecTe, TJie 3asBUTeIEM IT0JTyYeH
pe3ynpTaT yKa3aHHOW TOCYHapCTBEHHOW YCIyI'H), MpPU 3TOM BpeMs MpHeMa
KaJIoOBI JTOJDKHO COBIAJAaTh CO BpPEMEHEM MPENOCTaBIICHHS I'OCYIapCTBEHHOM
YCIIYTH.

166. I'lpu nonayve anobbl B 3IEKTPOHHOM (hopMe JOKYMEHTHI, YKa3aHHBIE
B NyHKTe 163 AJMHHHCTPAaTHBHOIO periiaMeHTa, NMPEeACTaBIAIOTCS B (opMe
DIIEKTPOHHBIX JTOKYMEHTOB, TIOJAMUCAHHBIX JJIEKTPOHHOM TMOANHUCHIO, BHJ
KOTOpOH TIpefycMOTpeH ¢enepanbHBIM 3aKOHOHATEIBCTBOM, IIPU ITOM,
JOKYMEHT, YJOCTOBEPSIOILUI JTHYHOCTD 3asiBUTENS, IPEACTABUTENS 3asiBUTEINS,
He Tpedyercs.

167. B cmydae, ecnu >xajoba mojaHa 3asBUTENIEM, IPEACTABUTENIEM
3asgBUTENsT B MMHHCTEPCTBO, B KOMIETEHIMIO KOTOPOTO HE BXOIWT
paccMOTpeHUe KaJIoOBl B COOTBETCTBUM C TpeOOBaHUSMH IIyHKTa 153
AIMUHUCTPATHUBHOIO periiaMeHTa, MUHUCTEPCTBO, B TeueHue 3 pabouux AHEH
CO [HS ee PperucTpalyy, HampaBigeT >Xajo0y B YIOJIHOMOYEHHBI Ha
paccMoTpeHHe KajloObl OpraH, B KOMIETEHIWIO KOTOPOTO  BXOAHUT
paccMOTpEHHMeE JKAIOOb! U MPHUHATHS peUIeHUs Mo Hel, U HHPOPMHPYeET 00 3TOM
3asBUTEIIS.

168. MuHHCTEPCTBO OOECIIEUNBACT:

a) IpHUeM M paccMOTpeHHe >Xajod B COOTBETCTBHH C TpeOOBaHUSIMH
Denepanproro 3akona Ne 210-03 u [TocranosineHus Ne 158;

0) HampaBleHHE Xalo0 B yIOJHOMOYEHHbIE Ha PACCMOTpPEHHE KaloOBI
OopraHbl B Cllyyae, MpeIyCMOTPEHHOM B IyHKTe 167 AJMHUHHCTPaTHBHOIO
periamMeHTa;

B) OCHaIlllcHUE MECT IIprueMa XKanob CTYJBbsIMHU, KPECEIBbHBIMU CCKIUAMHA
WA CKaMbsSIMH, CTOJIaMU (CTOHKaMHU) U1l 0¢OpMIIEHHS JOKYMEHTOB;

r) UHOOPMHUPOBAHHE 3asBUTENS O MOpPsAKe 00KaloBaHHUS pEIEHHH U
neiictBuii (Oe3nericTBrs) MuHHCTEPCTBA, JOKHOCTHOTO JIMIa MUHUCTEPCTBAa,
rOCYJapCTBEHHOTO T'PaXXKIAHCKOTO CiyXaiiero MuHMCTEPCTBa, PYKOBOIUTES
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i pabotHuka KY PA, MO®I], ero pykoBoauTtemns ¥ pabOTHUKOB MOCPEACTBOM
pasMenieHuss HMHQOpManMM Ha CTEHAAaX B MecTax IpelOCTaBIeHHs
rocyJJapCTBEHHOH YCIIyrH, Ha ouUIlManbHOM caiite MuHHNCTepcTBa, Ha EnuHoMm
nopTaiie;

1) KOHCYJBTHPOBAaHHE 3asBHUTENS, MPEACTABHTENSA 3asSBUTENS O IMOPSIKE
oOxanmoBaHWs  pemleHWd U JeiictBui  (OGesneiicTBus) MHUHHCTEPCTBA,
JNOJDKHOCTHOrO  juIa MUHHCTEPCTBA, TIOCYNapCTBEHHOIO TPaXXJaHCKOTO
ciyxamero MunucrepctBa, KY PA, pykoBoautens u pabotHukoB KY PA,
M®I], pykoBozutens u paborHukoB MOIL], B ToM umcie mo Ttenedony,
3JIEKTPOHHOH IIOYTE, NIPH JINYHOM IIpHUeMe.

5.8. Cpoku paccMoTpeHus KaJI00bI

169. Kanob6a, noctynupmiasi B MUHUCTEPCTBO, MOIEKUT:

a) perucTpallid B >XypHajie ydyera Xajlo® Ha pelleHus U JeHCTBHA
(besmeiictBue)  MmuHHCTEPCTBa,  JOMKHOCTHOrO  Juna  MHHHCTEPCTBA,
rOCyZapCcTBEHHOTO TIpakJaHCKoro ciyxamero Muaucrepecta, KY PA,
pykoBoautesns U pabotHukoB KY PA, He nmo3nHee cieayrouiero pabodero aHs
CO JTHS €€ MOCTYIUICHHUS;

0) paccMOTpeHHUIO B TeueHue 15 pabouymx mHeH co AHS ee PerucTpalliH, a
B Cilydyae O0XaJIOBaHUs OTKa3a B IpUeMe JOKYMEHTOB Y 3asBUTENs MO0 B
UCIIPABJICHUH AOIYIIEHHBIX OMEYaTOK ¥ OMUOO0K (HapyIIeHHH YCTaHOBJIECHHOIO
CpOKa TaKuX MHCIpaBleHUN) - B TeueHHe S5 pabouux mOHeH co [HA ee
perucrpanuu.

5.9. Pe3yapTaT paccMoTpeHHS KAJIO0bI

170. Ilo pe3synapTaTaM pacCMOTPEHHs XajoObl IMPHHHMAETCS OIHO M3
CJIEYIOLIUX pelIeHH:

a) kanoba yZoBIETBOPSETCS, B TOM 4Hcie B (opMe OTMEHBI MIPUHATOIO
pelIeHus, UCIIpaBICHUA IONYyHICHHBIX OINEYaTOK W OIIMOOK B BBIAAHHBIX B
pe3yJibTaTe NMPefOCTaBIeHHs] rOCyIapCTBEHHON YCIYrH JOKyMeHTax, BO3BpaTa
3aBUTENIIO JICHEXKHBIX CpPEACTB, B3MMaHHE KOTOPHIX He IpeIyCMOTPEHO
HOpPMaTHBHBIMU [IPaBOBBIMU aKTaMH;

0) B YOOBJIETBOPEHUH KAJOOBI OTKa3bIBAETC.

171. Ilpu ynoBneTBopeHUd MUHUCTEPCTBO:

a) T[pUHUMAET HCYEPIBIBAIOIIME MeEphl MO0  He3aMeIUTEILHOMY
YCTpaHEHHWIO BBISBICHHBIX HapyleHWH IpU OKa3aHHH TIOCyJapCTBEHHOH
yClIyrd, B TOM 4YHCI€ MO TPEAOCTABICHUIO 3asBUTENIO0 pe3yjbTaTa
roCyJIJapCTBEHHOH YCIIyTH;

6) wuHpOpMHpPYET B MOTHBHPOBAaHHOM OTBe€T€ O pe3yJbTarax
paccMOTpeHHUS KajloObl U O AEHCTBUAX, OCYIIECTBIAEMBIX MHUHHCTEPCTBOM, B
[eJIIX He3aMeJUIMTEeNIbHOTO YCTPaHEHUs BBIABICHHBIX HapyLIEHWH IIpU
OKa3aHWM TOCYAApCTBEHHOM YCIyrd, NPUHOCUT H3BUHEHHUS 3asBUTENIO 32
JIOCTaBJICHHBIE HeynoOcTBa W yKa3biBaeT WH(QOpMaLUIO O JalbHEHIINX
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NEeMCTBUSAX, KOTOPbIe HEOOXOAUMO COBEPLUUTH 3asIBUTENIO B LIEIAX MONy4YECHHUs
rocyJapCTBEHHOU YCIIyTH.

172. B cny4yae NpUHATHS pelIeHs 00 OTKa3e B Y OBIETBOPEHUH KaTIOOHI,
B CilydYae, yKa3aHHOM B IyHKTe 174 AIMUHUCTPaTUBHOIO peErJIaMeHTa,
MHUHUCTEPCTBO B MOTUBHPOBAHHOM OTBETE O pe3yJbTarax pacCMOTPEHUS
XKaJoOBl yKa3blBaeT apryMEHTHPOBAHHBIE PAa3bsCHEHUS O IIPUYMHAX NPUHATUSL
TaKOTO PEIICHHS U IOPSIOK €ro 00’KaIOBaHHU.

173. OTtBer MmO pe3ysibTaraM pPacCMOTPEHMS KaloObl IOANMUCHIBACTCS
MHHUCTPOM, a B CJy4dae ero OTCYTCTBHS JIMIIOM, WCIIONHSIOMUM €ro
00s13aHHOCTH.

174. MuHHCTEpPCTBO OTKa3bplBaeT B YJOBJIETBOPEHMHM XaloObl B
CIIeIYIOLIUX CIIydasix:

a) UMeeTCs BCTYNUBIIIEE B 3aKOHHYIO CHILy pElIEHUE Cya, apOUTPa)KHOTO
CyZa Io xajio0e 0 TOM e MpeMETe U [0 TEM XK€ OCHOBAHUSM;

0) xayoba mogaHa MpeACTaBUTENIEM 3asgBUTENS, TOTHOMOYHS KOTOPOTO He
HOJITBEPXKIEHBI B MTOPSAJIKE, YCTAHOBIIEHHOM (pe/lepajIbHbIM 3aKOHOJATeIECTBOM;

B) HMMeeTcs pellleHue Mo JXajole, NPHUHITOEC paHee B COOTBETCTBHH C
tpeboBanusamu [loctanosmenust Ne 158, B OTHOLIEHUH TOTO K€ 3asBUTENA U I10
TOMY e IIPEeIMETY KaloObl;

I') He MOATBEPXKAAIOTCS JOBOMBI, H3JI0KEHHEIE B XKalooe.

175. MuHHCTEPCTBO OCTaBIsSeT >Xanol0y ©Oe3 OTBeTa B CIEAYIOUIHX
clIyqasix:

a) HaJIM4Ke B Xajiobe HelleH3yPHBIX JTUOO OCKOPOHUTEIBHBIX BEIPAYKEHHIA,
yIpO3 JKH3HH, 3AOPOBBIO W HMMYLIECTBY JOJDKHOCTHBIX JIMII MUHHCTEpPCTBA,
rOCYy/JapCTBEHHBIX TPaXkKJAaHCKUX CiyXamux MHUHHCTEpCTBa, PYKOBOIUTENS H
pabotHukoB KY PA, a Takxe 4ieHOB UX ceMeif;

©) OTCYTCTBHE BO3MOXHOCTH IPOYMTATh KaKylO-IHOO YacTh TeKCTa
KanmoOpl, GaMWIMIO, UMS, OTYECTBO (TOCHeNHee NpH HAJIUYKUH) U (WIH)
MIOYTOBBIM a/ipec 3asBUTENS, YKa3aHHbIE B XKanooe.

176. MuHHuCTEpCTBO COOOIIAaeT 3asiBUTEMIO 00 OCTaBIeHHM XaloObl Oe3
oTBeTa B TedeHHe 3 pabouymx AHEH CO JHSA perucTpanuu KaloObl (myTem
HalpaBJIeHUs] YBEIOMJIEHUSI B MUChbMeHHOM GopMe 00 ocTaBiieHHH KalloObI Oe3
OTBETA MPOCTHIM IIOYTOBBIM OTIIPABIICHUEM UEPE3 OpTraHu3alii IIOYTOBOU CBA3HU
10 TIOYTOBOMY aJipecy (aapecy 3JIeKTPOHHOM! IOYTHI), YKa3aHHOMY 3asBHTENIEM
B Xkayobe B cilyyae HaJM4us BO3MOXKHOCTH ITPOUYUTATH MOYTOBBIM ajapec (azpec
3NIEKTPOHHOH IIOYTHI) 3asIBUTENS, yKa3aHHbIE B XKajio0e).

5.10. Ilopsinoxk nHGpopMHPOBAHMS 3asiBHTEJIS O pe3yJibTaTax
pPaccMOTPEeHUSA KAJTO0bI

177. He no3aHee naHs, CIEAYIOLIEro 3a JHEM IIPUHSATHS PELICHUS 110
*kanmobe 3asBUTENIO B MMCHMEHHOM (hopMe (IPOCTHIM MOYTOBBIM OTIPABICHUEM
yepe3 OpraHM3aliid II0YTOBOM CBfA3M IO NOYTOBOMY &Jpecy, YKa3aHHOMY
3asBHTENEM B JXajo0e) W IO KeNaHWIO 3asABUTENS B 3JIEKTPOHHOU ¢opme (1o
aZipecy AJIEKTPOHHOM IOYTHI, yKa3aHHOMY 3asBUTENIEM B )kajio0e) HarpasiseTcs
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MOTHBHPOBAHHBIH OTBET O Pe3yJIbTaTaX PaCCMOTPEHUS KaATOOHI (ajiee TaKKe -
OTBET 3asBUTEIIO).

B caygae, ecnu xanoba Obula HampaBieHa ITOCPEICTBOM CHCTEMBI
JOCyAeOHOro OOXKaloOBaHUS C UCIONB30BaHHEM ceTH HHTepHeT, OTBer
3asBUTEJIIO HAIIPaABIIIETCA TOCPEACTBOM CUCTEMBI OCYI€0HOr0 00KaTOBaHUS.

178. B ciyuyae mpusHaHus >XauoObl MOJyIeXalel yIOBIETBOPEHHIO B
OTBETE 3asiBUTENIO, JNAaeTcs HH(OpMaLUsi O AEHCTBHUAX, OCYIIECTBISEMBIX
MuHHCTEPCTBOM, B LENSAX HE3aMEIMTENbHOIO YCTPAHEHHS BBISBICHHEIX
HapyILIeHUH IIpU OKa3aHUM TOCYJAapCTBEHHOW YCIyTHW, a TaKXe TPUHOCSTCS
M3BUHEHHMS 3a JOCTAaBJIEeHHBbIE HeynoOcTBa M yKaspiBaeTcd WHQoOpMamus o
JlaTbHENUIIUX TeHCTBUSIX, KOTOPble HEOOXOAUMO COBEPIIUTH 3asSBUTENIO B IEJIAX
MTOTyYeHHUs TOCYy AaPCTBEHHOM YCIyTH.

179. B cnydae npu3HaHUS XanoObl He MOJJeXalled yJOBISTBOPEHUIO B
OTBETE 3asBUTEIIO JAOTCsi apIyMEHTHUPOBAHHBIE DPa3bsCHEHUS O IPHUYHAHAX
NPUHATOTO peIleHus, a Takke HuHpopManus O IHopsake ob)KajoBaHUS
MIPUHATOTO pELIEHUS.

180. B ciiyyae yCcTaHOBJICHHUS B XOA€E WU IO Pe3yJIbTaTaM pacCMOTPEHUSA
KaJIOOBl TIPU3HAKOB COCTaBa aJMHHHCTPATUBHOIO IIpaBOHAPYIUEHHUS WIIA
npecTymyieHus, MHHHCTEPCTBO  HE3aMENIHUTENIbHO HalpaBisgeT HMEIOIIMECcs
MaTepHrayibl B OpraHbl IPOKYpaTyphL.

5.11. Ilopsaok o6:kajioBaHUs pelIeHHs 1O Kaj00e

181. 3agBuTenu BIpase 00XalOBaTh PelieHHe MO Xajnobe B CyAeOHOM
TIOpsi/IKE B COOTBETCTBUY € (ellepATibHBIM 3aKOHOAATEIbCTBOM. ).

Munuctp A.T. Cymun




